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Introduction

e Seylan Freight is a service oriented limited liability company
established and registered two decades ago in the Kingdom of
Swaziland with a vision to create a first class integrated logistics
service structures and other business solutions. While various services
are being offered, our core business is to provide an efficient logistics
related services with logistic follow up work for you and your company
needs.

® To provide domestic and global logistics solutions to the import and
export trade, we have the ability to handle all aspects of the
Customer’s logistics needs. We offer an extensive range of services
including clearing and freight forwarding, all courier requirements,
Consultancy services for international trade, Airfreight, Domestic
Transport and Warehouse facilities.

® |n order to provide this kind of service that not only ensures the
retention of our customers but also attracts others, we have
established partnerships with some of the most reputable companies
in the service industry in South Africa, Asia, Europe and US.

® Seylan Freight has a dedicated team of experts working around the
clock to make sure that our customers get the best contacts,
information, business management and marketing talent for their
business cycle.
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Goals and Values

Vision

P To become the most preferred Freight Company
| in Swaziland.

Mission

]

Expanding investments and providing a quality
service to our clients with the intention of

contributing to the economic development of
the Kingdom of Swaziland.

Our Values

e Ethical and transparent in all our dealings.

» Treating everyone with respect.

e Caring for the communities in which we work and support their growth.
* Achieve a healthy rate of growth and profitability.

e Maintain good employee relations.

e Working with each other and with our partners across boundaries to

make things happen.
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What We Do

Logistics

e Seylan Freight Pty Itd. aims to become a major player in the logistic
sector through its experienced and committed staff.

Services provided include

e Shipping Agent (Air, Road and Sea)
Trans-shipment and Transportation
Sea and Air Cargo consolidation
Clearing and Forwarding

Onsite delivery upon request

Cross border rail transport

Packing and crating of personal goods

e QOur sales officers maintain regular and effective communication with
our clients by keeping you regularly informed on the progress of
your cargo via e-mail, telephone or fax and you are able to view the
progress of your cargo from the Track and Trace from customer
service agents.

® Customs clearance + documentation for both inbound / outbound
cargo.

® Freight forwarding of import and export cargo to and from
anywhere.

® Removal services within and outside Kingdom of Eswatini.
Warehousing and storage of import or export cargo.
Daily update to clients by e-mail, fax or telephone.
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PROJECT LOGISTICS

® Our project logistic expert team has handled consignments in various
dimensions and complexities that require specialized lifting equipment
and a team of certified riggers.

0

Project logistics management services for a wide
range of industries, including construction, mining,
energy and infrastructure

Regional and global project logistics alliances of
project cargo specialist for moving in remote sites
and tough terrains

Standard or Controlled Storage and lay-down services
including special handling using special equipment

Project management, down to the smallest details of
your project move. Exceptional attention to all
regulatory compliance issues, safe operations, and the
protection of the environment

Subject matter experts to ensure excellent planning
and fine tuning of scope of work during pre and post-
project period
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ON-SITE /CONTRACT LOGISTICS

® Our on-site logistics expert team is highly flexible and exposed to
various industrial verticals offering on-site logistics services.

e \We are always ready to help you if you are planning to build a
comprehensive international supply chain, or simply need to manage a
seasonal inventory upsurge.

® Our Contract Logistics includes fully integrated services related to
warehousing, distribution, last-mile delivery and order fulfillment. Our
team is capable of designing and delivering scalable solutions to your
Individual business needs.
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Success Factors

Our achievements are measured on the key success factors which are
compulsory for us to survive and develop this business on freight and
related services.

Continuous feedback

= We are always in dialogue with our clients in a formal and informal
manner to make sure we “do things first time right” for them and
they are happy with the final outcome.

Feed forward planning

= While we learn from the past, we attempt to predict the future and
plan so that the company remains as stable with changing economy.

Long term relationship building

= We concentrate more on our clients who are interested in long term
relationships. Our aim is to become a part of their day to day
operations on freight and related services.

Consultative role

= Always we lead a role of a consultant, rather than just being a freight
service provider. We always look at the cost benefit aspects for our
clients and make sure they get the benefit at the end of the day.
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The Following are a few of the establishments who have trusted us enough
to handle their freight and related tasks.

* DSV South Africa

e Coca Cola Swaziland

e Clockwork Giant Clothing

e Royal eswatini suger corporation
e Galp Swaziland

e Kellogg Tolaram Eswatini

e Bidvest Panalpina Logistics

o Tex-Ray Swaziland

e ZhengYong Garment

« HO'S Enterprises

e F.T.M Garment

e International Flavors & Fragrances I.F.F. (Hungary) Kft.
* GFoxS.A

e UNICEF




Joint Ventures and Strategic Alliances
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CONTACT

WITH US

Address :

Seylan Freight (Pty) Ltd,

Lot 213,King Maswati Ill Avenue
Matsapha Industrial Site,
Matsapha, Eswatini.

Phone

Telephone :+268-25187233

Phone 1 +268-76021530 / +268-78153135
Online

Email 1 : seylan@swazi.net

Email 2 : saman.seylan@swazi.net

Website : www.seylanfreight.com




